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Involving Trade Unions



ESOL Classes



ESOL Classes that save Lives



Vital Support to 
Learners



Working in 
Partnership

• Learning 
Providers

• Norfolk Fire 
Service

• Norfolk Police

• GMB Union



Successes



Know Your Rights Courses
• Improves knowledge and confidence of working with 
Trade Unions
• Informs migrants of their employment rights
• Problem solving of issues at the workplace
• Raising grievances
• ESOL embedded
• Progression onto ESOL classes
• Organise and recruitment of new members and reps



•Communicating

• Polish Radio



Communicating



Why the GMB model works

Great fun, meets the learners needs, own language support, 
flexible, social and friendly, platform for progression.



Rimma’s story



Thanks for Listening

Any Questions?


